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DigiLog’s UK Customers Seeing Enormous Benefits

DigiLog has recently obtained
performance statistics for its
AVS solution from over 15 of
its UK insurance customers.

In the motor arena, we can
reveal that the average rate for
defeating High Risk claims
(expressed as a % of all claims
screened by AVS), is an
astonishing 17%! This delivers
an average saving of almost
£3,300 per defeated claim —
representing a saving of over
£560 for EVERY single motor
claim screened.

The savings for Household and

Medical related claims are even fast-tracked settlements,

higher — much higher! In addi-
tion to these direct savings,
there are always significant
additional benefits too,
including increased satisfaction
of genuine customers via

plummeting complaint rates,
and streamlined operational
efficiencies. One highly satis-
fied client will be announcing
the details of their success in a
press release expected shortly.

Further
Validation

UK News - Successes with Capita

DigiLog UK Ltd and Capita plc
are delighted to announce a
significant re-alignment of their
partnership, in a deal valued in
excess of £1million for an ini-
tial three year period. The deal
will provide DigiLog and Capita
with far greater flexibility in
exploring a variety of opportu-
nities in other, emerging sec-
tors.

Further good news comes as
Capita were recently named as
BPO Service Provider of the
Year at the coveted National
Outsourcing Association
Awards 2006, an award based
largely on the valuable contri-
bution that their outsourced
AVS service is now providing
to their growing number of
clients.

In addition, following a highly
successful AVS pilot, Capita
has secured a significant con-
tract with Chaucer Insurance
for their outsourced AVS
claims provision. Chaucer are
focusing on the highly efficient
benefits they have seen during
their pilot, including enhanced
customer service and reducing
fraud exposures. (see over)



| Digilog UK Ltd

UK News - Success with Capita

Under the contract, Capita
will provide a claims handling
service utilising DigiLog'’s
conversation management
and behavioural analysis tech-
niques in conjunction with
Voice Risk Analysis (VRA).

Where information supplied
is validated, customers’ re-
quests can be acted upon
more quickly and more
efficiently, ultimately enhanc-

UK Conference News - DigiLog in Demand
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Throughout the Autumn,
DigiLog continued to play a
highly active and important
role in leading the UK'’s fraud
prevention debate in the
financial services and insur-
ance sectors, with senior
executives speaking at a
variety of recent conferences
and events, including the IIR
‘Fraud 2006’ Conference,

ing service. Nick Burnap,
Claims Director at Chaucer
Insurance, said: “Handling
valid claims quickly and
efficiently is our main
priority.

Fraudulent claims can be
difficult to assess and costly
to any organisation that falls
victim to them. By working
with AVS, authentic claims
are handled more quickly,

therefore enhancing our
customer service and
improving our efficiency.

At the same time we are
protecting ourselves against
the risk of fraud in an
effective manner which does
not prejudice genuine claims”

Capita and DigiLog will work
hard in 2007 to take AVS
into a number of new fields.

Sector Security Group
Conference, the Health
Claims Forum

(for further information visit
www.healthclaimsforum.org)
a recent ACFE conference,
The South West Region
Internal Audit Association,
Association of Internet
Investigators and COSAC.

“DigiLog continued to
play a highly active
and important role in
leading the UK’s fraud

prevention debate .”

DigiLog’s Kerry Furber with Jo O’Reilly, the winner of the prize draw at the ‘Fraud 2006’ Conference.

International News - DigiLog expansion reaches

South America

With demand for validation
solutions coming from
around the world, DigiLog
has made major inroads into
South America with two
important initiatives. DigiLog
Colombia has recently
opened for business to ser-
vice the financial services and
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insurance markets.

Part of the process has
involved a delegation from
leading Colombian Financial
Services companies visiting
the UK to meet with a
number of DigiLog custom-
ers in the insurance and fi-
nancial services markets to

learn more about AVS, to
see best practice in action
and understand how AVS will
not only enhance fraud
prevention and detection
activity, but also enhance
customer service via logical,
risk assessment based,
workflows.
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International News - DigiLog in South America

In Brazil, we have been
working closely with one of
the country’s leading financial
services companies,
culminating in the launch of
our first Latin American AVS
solution.

Despite the enormous task
of translating all of our train-
ing and process support ma-
terial into Portuguese, we
are proud to say that we
managed to launch on time,

delivering the project in only
two months!

In general South America
presents DigiLog with a num-
ber of interesting challenges.
Quite apart from the travel,
language and cultural differ-
ences, the theft and fraud
problems faced by insurers
are substantially different to
those found in the UK - with
fabricated armed robberies
and disposal of vehicles via

highly organised criminal
networks being common
place in both Brazil and Co-
lombia.

It’s an industry which is act-
ing on the knowledge that
there is a high level of
fraudulent activity to deal
with; we are delighted that
there is growing interest in
how our powerful AVS solu-
tions can help address this
and related issues.

International News - UK Customers Ignite Global Interest

The challenges of fraud
prevention and the need to
improve customer service
are common to the
insurance and financial
services markets around the
world. As if to underline the
point, we've been busy
building awareness of the
issues and solutions in both
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Australia and New Zealand,
speaking at major Fraud and
Insurance conferences,
presenting a number of
seminars on AVS at the invi-
tation of the Australian &
New Zealand Institute of
Insurance & Finance. We
generated considerable
press interest along the way.

Regarding this busy schedule
of events ‘Down-under’,
DigiLog’s Managing Director
Kerry Furber explained “We
are delighted with the level
of interest now being shown
in both Australia and

New Zealand — a key
element has been to explain
the tremendous benefits
experienced by our UK AVS
clients. Their success stories

are setting a great example
worldwide”. We're also
seeing serious interest
emerging from other
countries, and have already
discussed deployment
possibilities in Poland,
Holland, France and Turkey
— with additional interest
being shown by companies in
Japan, Belgium and Greece.
We anticipate further news
on developments in our next
issue.

“The challenges of
fraud prevention and
the need to improve
customer service are
common to the
insurance and financial
services markets

around the world.”
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Training News - Formal NOCN Accreditation of DigiLog AVS Training

DigiLog is delighted to announce that it
has recently achieved recognition for its
training excellence, having been awarded
accreditation by the National Open
College Network for its programme of

training.

The National Open College Network
(NOCN) is the UK 's foremost provider
of accreditation services for adult
learning, being one of the largest
qualifications awarding bodies in the UK.
NOCN offers qualifications and an
accreditation service that have nationally
recognised value and quality. The
formally regulated NOCN provides
qualifications in a wide range of subject
areas with recognition of achievement

through the award of credits.

DigiLog’s Primary level training will be
awarded at Level 2, an equivalent
standard of learning to NVQ2 and GCSE
grades A*-C. Secondary level training is

Phone: 01494 582021
Fax: 01494 432434
E-mail: enquiries@digiloguk.com

Advanced Validation Solutions

awarded at Level 3, equivalent to NVQ3,
A Level and AS Level.

external moderation

o Ensures high delivery standards, consis-
tency, accuracy and fairness of every

course for every learner.

Credits will be awarded to a learner for
every 10 hours of successful learning.

Clients and their trainees will benefit
from DigiLog’s accredited status in the

following ways:

e Students’ learning achievements will get
deserved national recognition via a

known system of credits and levels.

nocn

MATMOMAL OPEN
COLIEGE METWAORK

e NOCN credits are accepted as a
means of entry to further and higher
education and are recognised by
employers and trainers as proof of

skills and achievements.

e DigiLog’s systems, training material and
people are monitored and quality
assessed by means of internal and




